Terms and Conditions of Sale

Introduction

These Terms and Conditions of Sale (“Terms of Sale”) set out how you (the User) may purchase
services and digital products from our website (“the Site”). Please read these Terms carefully
before making a purchase.

We are committed to providing a high level of customer service and ensuring you understand
your rights relating to any purchase you make. Before completing a purchase, you will be
required to confirm acceptance by ticking a box stating “l accept the Terms and Conditions of
Sale.” By doing so, you agree to be legally bound by these Terms.

We are based in the United Kingdom, and these Terms of Sale are governed by UK law. We do
not offer international shipping for physical goods. Digital products may be downloaded
worldwide.

Our Terms of Use and Privacy Statement are available on separate pages of the Site.

If you have any questions about your purchase, please contact us and we will be happy to
assist.

Purchase Terms for Services

Details of each service, including pricing, content, and delivery terms, are provided on the
relevant pages of the Site. You should review all service descriptions carefully before making a
purchase.

If you are purchasing as a consumer (rather than as a business), you have the right to cancel
your purchase within 14 days of purchase in accordance with the Consumer Contracts
Regulations 2013.

If you request a refund after receiving part of a service, any refund issued will be pro-rated to
reflect the services already provided.

Where services are scheduled to begin within the 14-day cancellation period, you acknowledge
that you may lose part or all of your right to cancel once delivery of the service has begun.



Pricing

All prices are displayed on the Site and are shown exclusive of VAT, unless otherwise
stated.

Prices do not include delivery charges, which will be added at checkout where
applicable.

We reserve the right to change prices at any time; however, price changes will not affect
orders that have already been confirmed.

While we take care to ensure pricing accuracy, errors may occasionally occur. If a pricing error
is identified:

Where the correct price is lower, we will charge the lower amount.

Where the correct price is higher, we will contact you to confirm whether you wish to
proceed at the correct price or cancel your order.

If we are unable to contact you, the order will be cancelled and you will be notified.

We are not obliged to provide products or services at an incorrect price where the error is
obvious and could reasonably have been recognised as a mistake.

Additional Refund Circumstances

If you believe you are entitled to a refund for reasons not covered above, please email:
e/ howdy@buckinbootslinedancing.com

All refund requests will be considered in accordance with your statutory consumer rights.

Law and Jurisdiction

These Terms of Sale, and any dispute or claim arising out of or in connection with them, shall be
governed by and construed in accordance with English law.

You and we agree that the courts of England and Wales shall have non-exclusive jurisdiction
to settle any dispute or claim arising from these Terms.
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